
 
 
 

 
 
Dear Patient, 
 
Your doctor has prescribed a compounded medication to suit your individual needs. This 
medication needs to be compounded by a specialty pharmacy. For your convenience, 
your doctor has forwarded your prescription to us to ensure that it is filled and shipped 
promptly to you.  
 
Central Drugs is a compounding pharmacy that has been in business over 118 years 
and is a member of the Good Neighbors Provider Network, the Professional Compounding 
Centers of America and the International Academy of Compounding Pharmacists. As we 
begin to process your prescription, please keep the following in mind:  
 
PROCESSING 
We will begin processing your prescription once we receive all of the necessary 
information from your doctor. You should receive a phone call from us shortly to verify 
your information and present you with an opportunity to consult with a pharmacist. Please 
note, the pharmacy will need your Prescription Insurance information, which is 
different from your medical insurance information (doctor and hospital). Prior to our call, 
if you have any questions about the process or the medication, please contact us toll-free 
at (877) 258-3477. 
 
FREE SHIPPING 
Once the medication has been compounded, it will be Shipped Overnight and Free of 
Charge to the address on file with your doctor. Please let us know if you prefer to receive 
your medication at a different location. It may take up to 3 Business Days for the 
pharmacy to process, compound and deliver your medication.  
 
INSTRUCTIONS 
Your doctor’s specific instructions on how to apply the compounded medications will be 
included in the shipment that contains your medication. Please refer to those instructions 
as it is important to apply the topical cream as directed in order to experience its 
maximum benefits. 
 
We pride ourselves in delivering outstanding customer service. Please call us at (877) 
258-3477 if you have any questions.  
 
Sincerely,  
 
 
Central Rexall Drugs, Inc. 

ATTENTION PRESCRIBER: 

Fax Rx to 
(888) 653-7297 

 


